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PROFILE WORK EXPERIENCE 

Senior UI/UX professional with proven experience developing  
creative concepts. Strategic thinker & creative problem-solver  
with a unique blend of leadership skills & content review  
expertise. Strong knowledge of design thinking principles &  
guidelines related to interaction design, information architecture, 
visual/graphic design & usability. A demonstrated background 
managing multiple projects, prioritizing tasks, overseeing the  
creative process, & producing innovative products ranging from  
web applications, web sites, tablet design & mobile app designs. 
Worked in agile environments, managing communication cross 
functionally with teams to develop sketches, wireframes, prototypes 
& visual mockups. 

FIS GLOBAL for CAPITAL STAFFING                                                Financial Tech 
Senior UX/UI Designer 
April 2018 – February 2019 

• Lead UX/UI designer for a subscription financial application used by internal 
business & external FIS GLOBAL clients from customer flow diagrams, 
wireframes, prototypes & high-fidelity mocks. 

• Conducted stakeholder interviews & understood target users deeply: 
developed & worked from user profiles, participated in creation of user 
stories & produced new process flow. 

• Some new features required creation of sketches, wireframes, & clickable 
prototypes to quickly test & iterate designs with user testing group. 

• Worked in Extreme Programming Agile & collaborated with multi-disciplinary 
teams to evaluate the feasibility of proposed features.  

• Defined & documented user experience design patterns. Delivered design 
specs, checked for design bugs & worked with developers to fix. Project 
requirements included Angular 6, CSS, Sketch, responsive, & material design 
standards. 

SKILLS 
Interaction 
User Research | Wireframing | Prototyping | User Testing 

Visual 
Sketching | Illustration | Drawing | Animation 

Software 
Adobe Creative Suite | Adobe XD | Microsoft Visio |  
Axure RP Pro | Sketch | Proto.io 

Coding & Frameworks 

XHTML | CSS | IOS & Material Design | Javascript | jQuery |  
Angular | agGrid | Bootstrap | Kendo UI | SaaS | API 

Management 
Polarion Software | Jira | Confluence | Microsoft Office 360 |  
Microsoft PowerPoint 

JOINT COMMISSION RESOURCES for TEKSYSTEMS              Health Education 
Senior UX/UI Designer 
May 2016 – March 2017 

• Lead UX/UI designer for three customer-subscription web-based 
applications sold by JCR. Designed effective UI concepts with Accessibility 
in mind in coordination with both the client & developer's expectations for 
Angular 4, Bootstrap, Kendo UI, CSS & responsive. 

• Reworked process flows to meet stakeholder’s requirements & user  
needs, designed detailed & comprehensive wireframes & prototypes that 
effectively communicate information design & interaction design. 

• Translated requirements into a user interface including screens & interactive 
elements. Provided designs & concepts for webpages in  
Adobe Creative Suite. Organized mobile concept content in an interactive 
prototype using Proto.io.  

• Collaborated with others in creating standards documents & cross-
application consistency. 

EDUCATION 

UNIVERSITY OF MIAMI 
Coral Gables, Florida, 1988-1991 

Bachelor of Fine Arts in Graphic Design and Illustration.  

CLEVELAND INSTITUTE OF ART 
Saci, Foreign Program Abroad, Florence, Italy, Spring Semester 1990, 

Studio Courses in Graphic Design, Introduction to Photography, 
Weaving & Art History. 

Language 
French (native language), and comprehend Spanish 

FJORD                                                                                            Web Design Agency 
User Experience Consultant/Visual Design Specialist 
August 2014 – August 2015 

• Created web 2.0 solutions for new & existing websites for various clients, 
utilizing the latest design trends. 

• Created Gap Analysis document to provide a better user experience for the 
Hewlett Packard product registration web site. 

• Produced several interactive pages for Hewlett Packard product registration 
web site using Axure RP Pro. Designing for different platforms, Responsive 
web & Salesforce, desktop, tablet & mobile applications. 

• Took ownership on projects such as the Mega menu navigation for 
CenterPoint Energy & improved on the design already established. 

• Presented creative concepts internally & also directly to the clients from  
a variety of industries including T-Mobile, Centerpoint Energy, Hewlett 
Packard, DOW, Consumers energy & Coca Cola. 

  



INDEPENDENT LEARNING 
Figure Drawing, Spring 2016, Joliet Junior College, Illinois 

Drawing & Sketching, Fall 2015, Joliet Junior College, Illinois 

Agile Development Bootcamp, 2012, VersionOne – 3 day course 

Information Architecture 2: Navigation Design, 2012,  
Norman Nielsen 

Visual Design for Mobile and Tablet 2, 2012, Norman Nielsen 

Designing Complex Applications and Websites 3, 2012,  
Norman Nielsen 

Silverlight, October 2007 Boot Camp, Microsoft Corporation 

Precision Questioning - (completed 2 day course),  
Microsoft Corporation 

Presentation Skills Class - (completed 1 day course),  
Microsoft Corporation 

Macromedia Flash 5.0, 2000, Bellevue Community College  

Web Graphics Workshop & HTML 2, 1999, Sakson & Taylor, Inc. 

Web pages using HTML, 1997, Sakson & Taylor, Inc.  

Adobe Photoshop on a Mac and course in Applied Design, 1996, 
School of Visual Concepts  

CNH INDUSTRIAL                                                        Capital Goods Company 
User Experience Designer 
November 2011 – December 2013 

• Lead UX/UI designer responsible for the User experience design for Android 
based display for precision farming solutions. Worked closely  
with the product management, & software engineers to improve the 
performance, aesthetics, & usability of the existing display, based on the 
research data. 

• Proposed simple yet compelling visual, design specifications & interaction 
design solutions keeping in consideration user behavior & complex technical 
requirements to best apply to the product. 

• Played a crucial role in defining & developing the software interaction model 
& visual design of the display. 

• Collaborated with developers using Polarion Software. Initiated & drove the 
creation of a living scalable framework & design for Style Guide. Mentored 
other designers & providing support on advanced design & image retouching 
tasks. 

 

PATENTS 
US Patent D827,663 for CNH Industrial, Display Panel or Portion 
Thereof with a Graphical User Interface, September 4, 2018 

 

AMAZON.COM for CORESTAFF SERVICES                                          Ecommerce 
Senior UI/UX Designer 
January 2008 – January 2009 

MICROSOFT for AQUENT                                                           Software Enterprise 
Senior UI/UX Designer 
August 2007 – January 2008 

AMAZON.COM for CORESTAFF SERVICES                                          Ecommerce 
Senior UI/UX Designer 
October 2006 –July 2007 

CLASSMATES.COM for FILTER                                                             Social Media 
Visual Designer 
March 2006 – September 2006 

HOUSEVALUES.COM                                                                                 Real Estate 
Web Graphic Designer 
July 2005 – December 2005 

MICROSOFT for SAKSON & TAYLOR and FILTER LLC         Software Enterprise 
User Interface Designer 
August 2003 – June 2005 

MICROSOFT MSN Core User Experience Team                   Software Enterprise 
Product Designer 
December 2000 - July 2003 

FREELANCE                                                                       Various Industries Startup 
Self-Employed 
2004 - 2009 

ACHIEVEMENTS                                                                                                                  References upon request 

Member of Visual Communication Advisory Committee for the International Academy of Design & Technology, 2006 - 2008 – Seattle, Washington 

Ship It Award for MSN Pets & Animals, MSN Greetings Cards, Microsoft Windows XP, MSN Explorer & MSN 8, 2000 – 2002 – Seattle, Washington 

Society of Technical Communication (STC) 23rd Achievement Award for Get Started with Lingo, for Technical Publication, 1998 – Seattle, Washington 

Society of Technical Communication (STC) 23rd Distinguished Award for Get Started with Lingo, in the category of Quick Reference Guides,  
1997 – 1998 – Seattle, Washington 

Society of Technical Communication (STC) 21st Achievement Award for Developing International Software for Windows 95 & Windows NT, in the 
category of Scientific and Technical Books, 1995 – 1996 – Seattle, Washington 

Distinguished Academy Achievement, University of Miami, May 9, 1991 – Miami, Florida 

 


